
Item Number: EX38DTN

Attribute Value

Featured Image https://rinnai.widen.net/content/itgp1f1szq/web/EX38_Beige_Right.png?u=vmp7gq&
download=true

Product Category Heating Systems>Direct Vent Wall Furnaces>EX DT Series

Active for Ecommerce Yes

AFUE % Rating 0.8

Approved Use in Mobile Home

Audience Residential

Automatic Shutoff Yes

Available to Order Date 2022-07-01

AvidWidgetDiv1 7423VPB

California Energy Commission (CEC) Model Registration
Number

EX38DT (RHFE-1006FTA)

Cascading (Y/N) No

Central Heating Capacity 38,400 BTU / (11.3 kW)

Central Heating Heat Exchanger Material STAINLESS STEEL

Central Heating Input (Btu&kW) - Maximum 38,400 BTU / (11.3 kW)

Certifications CSA

Certified CSA Yes

Certified MEA Massachusetts Yes

Clearance from Combustibles (Back) 0" / (0 mm)

Clearance from Combustibles (Bottom) 0" / (0 mm)

Clearance from Combustibles (From vent pipe) 1" / (25 mm)

Clearance from Combustibles (Front) 40" / (1016 mm)

Clearance from Combustibles (Sides) 2" / (51 mm)

Clearance from Combustibles (Top) 0" / (0 mm)

Clearance from Non-Combustibles (Back) 0" / (0 mm)

Clearance from Non-Combustibles (Bottom) 0" / (0 mm)

Clearance from Non-Combustibles (From vent pipe) 0" / (0 mm)

Clearance from Non-Combustibles (Front) 40" / (1016 mm)

Clearance from Non-Combustibles (Sides) 2" / (51 mm)

Clearance from Non-Combustibles (Top) 0" / (0 mm)

Color Beige

Country of Origin Japan

Disclaimer Capable of heating your whole home or complementing your existing heating
system

Domestic Hot Water Natural Gas (Btuh/kW) - Input
Minimum

13,200 BTU / (3.9 kW)

Electrical Consumption (Maximum) 117W



Attribute Value

Electrical Consumption (Normal) 117 watts

Electrical Voltage AC 120 Volts, 60 Hz

Energy / Fuel Type Natural Gas

Energy Star - Commercial No

Energy Star - Residential No

Fan Ouput - High (CFM) 360.6

Fan Ouput - Low (CFM) 203.4

Feature/Benefit Bullet 1 Input Range 13,200 - 38,400 BTU/hr

Feature/Benefit Bullet 2 Capable of heating your whole home or complementing your existing heating
system (Heating area varies by geographic region and location of install within the
home)

Feature/Benefit Bullet 3 Save energy – and money with Rinnai’s modulating technology which produces the
specific level of heat needed.

Feature/Benefit Bullet 4 Programmable Thermostat in Celsius or Fahrenheit that consistently detects
temperature changes of less than 1 degree

Feature/Benefit Bullet 5 Control panel locking feature prevents unintended operation – especially by
children.

Feature/Benefit Bullet 6 Cool-to-the-touch cabinet keeps you and your family safe

Feature/Benefit Bullet 7 Onboard self-diagnostics ensure your heater is performing optimally and simplifies
troubleshooting if maintenance or service is needed.

Feature/Benefit Bullet 8 Professional installation recommended

Feature/Benefit Bullet 9 10-Year Heat Exchanger Warranty, 5 Year Parts, 2 Years Labor

Gas Supply Connection 1/2" FNPT / (13mm)

Hazmat Y/N No

Heated Area (Sq. Ft.) 1473.0

Heating - Fuel Gage Available No

Heating - Remote Control Available No

Heating - Timer Available Yes

Heating Input Natural Gas (Btu/h &kW) - Maximum 38,400 BTU / (11.25 kW)

Heating Input Natural Gas (Btu/h &kW) - Minimum 13,200 BTU / (3.9 kW)

Heating Technology Type Convection

Heating Temperature Range (Commercial) (°F/°C) 60-80°F

Heating Temperature Range (Residential) (°F/°C) 60-80°F

Ignition System Direct Electronic Ignition

Image - Corporate Logo https://rinnai.widen.net/content/bjw5z2ex3z/web/Rinnailogo.PMS186.png?u=vmp7g
q&download=true

Image - Lifestyle https://rinnai.widen.net/content/zje2zdr5jz/web/DV_EX17_EX22_couple_beige_wall.
jpg?u=vmp7gq&download=true

Image - Right https://rinnai.widen.net/content/itgp1f1szq/web/EX38_Beige_Right.png?u=vmp7gq&
download=true

Installation Location Surface Mounted

Isolation Valves Included Yes
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Kit (Yes/NO) No

Literature - Trade Brochure https://rinnai.widen.net/content/34fuwxtxsw/original/FRENCH%20Direct%20Vent%2
0Wall%20Furnace%20brochure.pdf?u=vmp7gq&download=true,https://rinnai.widen.
net/content/vdcwykxaec/original/Direct%20Vent%20Wall%20Furnace%20Flyer%20-
%20D-Series.pdf?u=vmp7gq&download=true,https://rinnai.widen.net/content/kqfl2r2
r5f/original/2021188.CA%20-%20DV%20materials%20update%20Final%20V4.pdf?
u=vmp7gq&download=true

Manufacturer Rinnai America Corporation

Minimum Order Qty 1.0

MSDS (Y/N) No

Number of Heat Settings Variable

ORMD Y/N No

Pallet Depth (inches/cm) 48 in / (122 cm)

Pallet Height (inches/cm) 66 in / (168 cm)

Pallet Quantity 6.0

Pallet Weight (lb/kg) 563 lb / (255.3 kg)

Pallet Width (inches/cm) 40 in / (102 cm)

Product Catalog Title (SEO) Rinnai EX38DTN Direct Vent Wall Furnace, Energy Saving Natural Gas Indoor
Space Heater Wall Furnace, 38,400 BTU, Beige

Product Class Direct Vent Wall Furnaces

Product Code RHFE-1006FTA-N

Product Depth 12.6 in / (320 mm)

Product Description - Long EX38DTN is a quick, flexible installed, ductless, natural gas, direct vent wall heater
from Rinnai; the perfect supplemental or specific zone heating solution that seeks
out cold spots and within seconds begins to gently heat the room or space for
maximum comfort. WiFi enabled thermostat connection ready.

Product Description - Short Direct Vent Wall Heater DT Series

Product Group Venting Products

Product Height 26.4 in / (670 mm)

Product Info Document - Owners Installation and
Operation Manuals

https://rinnai.widen.net/content/9tfkxkc9bu/original/200000082%2801%29%20EX38
DT%20Installation%20and%20Operation%20Manual_ENGLISH.pdf?u=vmp7gq&do
wnload=true,https://rinnai.widen.net/content/vl3lrrpsza/original/200000082-Sp%20E
X38DT%20Installation%20and%20Operation%20Manual.pdf?u=vmp7gq&download
=true,https://rinnai.widen.net/content/xms1phoojh/original/200000082-Fr%2801%29
%20EX38DT%20Installation%20and%20Operation%20Manual_FRENCH.pdf?u=v
mp7gq&download=true

Product Info Document - Specification Sheets https://rinnai.widen.net/content/l7iszqfbmn/original/200000091%20EX38DT%20Spe
cification%20Sheet.pdf?u=vmp7gq&download=true,https://rinnai.widen.net/content/
obuiqfiyef/original/200000091-Fr%20EX38DT%20Specification%20Sheet.pdf?u=vm
p7gq&download=true

Product Info Document - Warranty https://rinnai.widen.net/content/fhqlnjw4em/original/200000078_Warranty_Direct%2
0Vent.pdf?u=vmp7gq&download=true

Product Returnable Y/N Yes

Product Series EnergySaver

Product Status Active
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Product Sub Series DT

Product Weight 86 lb / (39 kg)

Product Width 36.63 in / (930 mm)

Prop 65 Warning Required Yes

Prop 65 Warning Statement California law requires this notice to be provided: California Proposition 65: This
product can expose you to chemicals including Di (2-ethylhexyl) phthalate (DEHP)
and carbon bisulfide which are known to the State of California to cause cancer,
birth defects or other reproductive harm. For more information, visit
www.P65Warnings.ca.gov.

Publish to RAC Staging Yes

Publish to RAC Website Yes

Sellable Country US/CAN

Shipping Height (inches/cm) 30.9 in / (785 mm)

Shipping Length (inches/cm) 39.8 in / (1010 mm)

Shipping Weight (lbs/kg) 108 lb / (49 kg)

Shipping Width (inches/cm) 16.9 in (430 mm)

UL Listed No

UPC Code 766156016486

Venting diameters 50mm

Venting Material Stainless Steel

Venting Type Concentric

Video - 360 Spin https://rinnai.widen.net/content/2myndqtacr/original/3199_EX38Beige_Rotate.mp4?
u=vmp7gq&download=true,https://rinnai.widen.net/content/asqpc6bmkf/original/319
9_EX38White_Rotate.mp4?u=vmp7gq&download=true

Video - Feature and Benefit https://rinnai.widen.net/content/txy51rycdn/original/Home%20Heating%20Wisdom%
20Heating%2060s.mp4?u=vmp7gq&download=true

Warranty - Standard for Residential 2 Years on Labor / 5 Years on Parts / 10 Years on Heat Exchanger

WiFi Capable / Compatible No


